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FY 2026 SUPPORTIVE SERVICES PARTICIPATION REQUIREMENT CERTIFICATION
CONTINUUM OF CARE AL-504
Purpose: This form documents whether a housing project has, or will have, supportive service participation requirements consistent with HUD requirements and participant protections. 
Required for: Transitional Housing, Permanent Supportive Housing, Rapid Re-Housing, and Joint TH-RRH projects.  Not required / N/A for: SSO-only, HMIS-only, Planning, and other non-housing projects, unless MACH requests it.
APPLICANT AND PROJECT INFORMATION
	Applicant Agency
	Click or tap here to enter text.

	Project Name
	Click or tap here to enter text.

	Grant Number, if renewal
	Click or tap here to enter text.

	Primary Contact
	Click or tap here to enter text.


Project Type:
☐ Transitional Housing
☐ Permanent Supportive Housing
☐ Rapid Re-Housing
☐ Joint TH-RRH
☐ Other  Click or tap here to enter text.
☐ N/A - This is not a housing project.

1. SUPPORTIVE SERVICES PARTICIPATION AGREEMENT
Does this project require participants to take part in supportive services based on project design and individual participant needs?
☐ Yes, this language is already included in our project documents.
☐ Yes, this language will be included if the project is awarded.
☐ No, this project does not currently include this requirement.
☐ N/A - this is not a housing project.
If No or N/A, please explain:
Click or tap here to enter text.
2. DOCUMENT TYPE
Please identify where this language appears or will appear:
☐ Participant agreement
☐ Supportive service agreement
☐ Occupancy agreement
☐ Lease addendum
☐ Program agreement
☐ Contract
☐ Draft document for new project
☐ Other document type  Click or tap here to enter text.

3. DIRECT LANGUAGE FROM PROJECT DOCUMENT
Please paste the exact language from the project document below. For new projects, draft language is acceptable.
	Click or tap here to enter text.









4. SERVICES INCLUDED
Check all supportive services that are included in the project participation expectations:
☐ Case management
☐ Housing stability planning
☐ Housing navigation
☐ Employment / job readiness
☐ Income and benefits connection
☐ Substance use disorder treatment connection.
☐ Recovery support
☐ Peer support
☐ Mental health services connection
☐ Healthcare connection
☐ Transportation support
☐ Childcare support
☐ Legal services connection
☐ Life skills / tenancy skills
☐ Family or support network reunification
☐ Safety planning
☐ Other service  Click or tap here to enter text.
Briefly describe how participants will be connected to or engaged in these services:
	Click or tap here to enter text.







5. PARTICIPANT PROTECTIONS
Please confirm the following:
☐ The project will apply supportive service participation requirements in a way that complies with fair housing, civil rights, disability protections, VAWA protections, and other applicable federal requirements.
☐ The project will not deny admission, assistance, participation, or occupancy because a person is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, if the person otherwise qualifies.
☐ The project will not apply service participation requirements in a discriminatory way or in a way that conflicts with participant rights or applicable law.
☐ The project will use progressive engagement and reasonable attempts to re-engage participants before taking any negative program action related to lack of service participation.

6. APPLICANT CERTIFICATION

By signing below, the applicant certifies that the project has, or will have, if awarded, supportive service participation requirements consistent with HUD requirements and applicable participant protections.
The applicant also certifies that any supportive service participation requirement will be applied in a manner consistent with fair housing, civil rights, disability protections, VAWA protections, and other applicable federal requirements.
	Authorized Representative Name
	Click or tap here to enter text.

	Title
	Click or tap here to enter text.

	Signature
	Click or tap here to enter text.

	Date
	Click or tap here to enter text.



7. FOR MACH USE ONLY
	Date Received
	Click or tap here to enter text.

	Reviewed By
	Click or tap here to enter text.

	Reviewer Notes
	Click or tap here to enter text.


Project Type:
☐ TH    ☐ PSH    ☐ RRH    ☐ Joint TH-RRH    ☐ N/A    
Does the language include supportive service participation expectations?:
☐ Yes    ☐ No    ☐ Needs clarification. 


OPTIONAL SAMPLE LANGUAGE FOR AGENCIES TO ADOPT
	Important note: The sample language below is provided as a starting point only. Agencies should review and adapt it based on their project model, participant agreements, lease or occupancy structure, and legal/compliance requirements. MACH recommends that agencies consult their own legal or compliance teams before adding language to leases, occupancy agreements, participant agreements, or program documents.



SAMPLE SUPPORTIVE SERVICES PARTICIPATION LANGUAGE
As a condition of continued participation in the program, participants are required to take part in supportive services that are appropriate based on the participant's individualized needs, housing stability plan, and program goals. Supportive services may include case management, housing stability planning, housing navigation, employment or income supports, connection to mainstream benefits, healthcare coordination, behavioral health or substance use disorder treatment referrals, life skills, tenancy supports, recovery supports, and other services designed to support housing stability, self-sufficiency, and successful program participation.
The program will work with each participant to identify appropriate services and reasonable steps for engagement. Service expectations will be discussed with the participant and may be adjusted based on individual needs, safety concerns, disability-related needs, reasonable accommodations, or other relevant circumstances.
Failure to participate in required supportive services may result in progressive engagement, case conferencing, revision of the service plan, additional outreach, or other program action consistent with program policies and applicable law. The program will make reasonable efforts to re-engage participants before taking any negative program action related to lack of service participation.
Assistance, admission, participation, or occupancy will not be denied on the basis of, or as a direct result of, the fact that the participant is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, if the participant otherwise qualifies for admission, assistance, participation, or occupancy.
Supportive service participation requirements will be applied in a manner consistent with fair housing, civil rights, disability protections, VAWA protections, reasonable accommodation requirements, and other applicable federal, state, and local requirements.
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